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A Car Needs All Four Tires 
Heart and Soul in the Workplace: All of me 
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Suzan Johnson Cook, Ambassador Sujay, was the third United States Ambassador at Large 
For International Religious Freedom. Owner of Charisma Speakers and CEO of the Global 
Black Women’s Chamber of Commerce, she consults and coaches corporate clients.  

 
Nothing done in part ever works. You never hear of anyone buying a half load of bread, or partly working. 
Even part time workers have a whole, consistent schedule. So, it is important that people of every 
persuasion, every faith and non-believer, be able to bring their whole selves to the workplace. And no one 
knows better than me how important it is to flow, move in the totality of heart, mind and soul. 
 
As the third US Ambassador at Large for International Religious Freedom in the Obama administration, I 
sat with every religion and belief under the sun, both in the US and around the globe. Though there was 
tremendous diversity and varying circumstances, there was one thing I observed that was consistent: 
People, places of employment and nations prospered where there was religious freedom. 
 
While I was global Ambassador, my roots will always lie in New York City, in the Village of Harlem, my 
hometown. And there are things one learns about wholeness, that are important life lessons.  
 
As a native New Yorker, I know inner city life. I know how to navigate and negotiate its stress and strife. 
But one of the ways I can make it, is by being able to exercise my faith, to dig deep into the wells at all 
times.  
 
City life can be rough, on the heart, on the soul, and especially on cars. Metaphorically, I may hit a pothole 
or run over a nail and a tire may need to be replaced. If it does, it must also be rotated, along with the 
other three tires, so that it can roll in sync with the other wheels and transport me to my destination. 
 
And so it is with life. Warning lights come on, indicating things are not running smoothly, sometimes awry, 
as with the major disruption of COVID 19. We must dig deep into our wells of faith to help us repair 
ourselves so that we can get back our rhythms, balancing our emotional mental, physical and spiritual 
state. Our hearts, mind and souls are the wheels that must turn together to make life flow. And one can’t 
just turn his or her faith on and off, at home, or in the workplace. It is a part of who we are. It IS who we 
are.  
 
This is common to all humanity. We need all our parts – mind, body, soul and spirit – to stay balanced. 
And we must be free to practice that faith, live that faith, wherever we are, at home, in the marketplace, 
in the corporate workplace, or in public life. 
 
When we are able to bring our “whole” selves to work, it not only is good for the human spirit, it also 
increases morale and engagement, which is good for the bottom line!  
 
Many companies have now established faith employee resource groups (ERGs), not because it is the “in” 
thing to do, but because people have asked for their lives to not be placed on hold, or lived in partiality, 
living one way from 9 to 5, and then another way en route to and from work, and then still only free when 
with family or in a house of worship, or temple. In fact, many employees of different faiths and traditions 
have expressed joy in learning about the faith traditions of others, for information, inspiration and to 
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respect protocols. For example, not planning events on the Jewish, Muslim or Seventh Day Adventist 
Sabbaths, nor planning a barbecue or luncheon during Ramadan, when Muslims are fasting.  
 
One thing that Covid-19 has shown us is that faith and Spirit are important especially in uncertain times. 
When all else fails, and the stock market fluctuates and swings like children in a playground, and folks 
must not only work from home, with their faith intact, but prepare to re-enter a new workforce with a 
“new normal” that demands an internal and external response. That internal response is called FAITH. 
 
Just as having three tires on a car, and the fourth not be in sync, causes us to wobble, be out of alignment., 
so too will our lives be out of alignment and wobble, feel like they are running off the tracks, without a 
GPS, if we have no outlet for free expression of our faith and faith traditions. We must bring our whole 
selves to the workplace, to our home and personal lives and wherever we find ourselves. 


